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Administrativia

= Assignment 1is out
o Due: October 29 EoD

o It will last four labs: use those for discussing with the teacher of your slot
and getting as much as feedback as possible

» Friday’s lab (October 2) is for choosing your specific domain and preparing a
draft of the questions




Goal

» Reflect on good vs. bad interviews

" Plan the interview process in a sample domain
o Start developing the questions

= Interactive exercise—contribute, suggest and comment!
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Can You Spot the Mistakes?
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https://www.youtube.com/watch2v=U4UKwdoKExc
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https://www.youtube.com/watch?v=U4UKwd0KExc

What Did Work Well?
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https://www.youtube.com/watch?2v=eNMTJTnrTQQ
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https://www.youtube.com/watch?v=eNMTJTnrTQQ

A Sample Domain

* Theme: Transportation

= Specific domain: Students who use bike sharing to go to the university




Target user(s)

* Immediate users: university students

= Domain experts: bike technicians, public officials, bike-sharing companies, and

professionals who design and maintain urban bike lanes.
* Lead users: university students who live far from campus.

» Extreme users: students who do not normally use the system but may rely on

it in an emergency, car drivers.




Planning an Interview

= Towhom?

Direct 1:1 Interview vs. Focus Group vs. Survey

General Structure

" Questions
o How many?
o Which ones?

" [nteracting
o Follow-ups?

= Recording
o Paper/ Audio [ Video [ Pictures ?




Interview Structure

* |ntroduction: why are we here? time, about an investigation on..., not testing you,
you are helping us, there are no wrong answers, how it works, ask for permission to
share/elaborate responses + recordings

= Questions about the topic: some are the same for everyone, some depend on the

kind of users. Possible steps:

o Background/Context

o Going deep

o Clarifications/successes and failures
o Reflections

= Questions about the user: how often they use <transportation mean>?...

* Thank you, (gift), contact information




Questions (a few examples)

*  Icebreaker and background questions

=  Could you briefly tell me about your typical university routine?

*  How often do you go to the university?

=  How far do you live from the university? Do you live in the same city?

*  Bike-sharing use

* How often do you use bike sharing to travel to the university?

= Canyou walk me through a typical day when you use bike sharing to get to the university?

*  Arethere particular periods during the semester when you use bike sharing more or less often? Why?
*  What factors influence your decision to use bike sharing rather than another means of transport?

=  Experience and evaluation

* Tellme three positive aspects of using the bike sharing to reach the university

= ...and three negative aspects.

*  Does your university offer any benefits orincentives for using bike sharing? If so, how do they affect your decision to use it?

* How would you evaluate the price of the bike-sharing service?
Optional follow-up: On a scale from 1 (“very unreasonable”) to 5 (“very reasonable”), how would you rate it? Why?
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